
SUPPORT
Microsoft Operating Systems

Oxford Instruments would like to 
notify customers that Microsoft is 
offering limited or no support to the 
following operating systems:

Windows 95, Windows 98, Windows 2000, 

Windows NT, Windows XP

For these operating systems, Oxford 
Instruments Plasma Technology has 
implemented the following WIN7 upgrade 
support policy (please note the policy is dependant 

upon the colour of your PLC)

For more details and prices please contact Diane Stubbs:
Email: plasmacs@oxinst.com  Tel: +44 1934 837000

Blue* colour PLC - Upgrade to Windows 7••

Black* colour PLC with PC Plus - Upgrade to ••

X20 PLC (Grey colour)

Black* colour PLC with PC2000 - Upgrade ••

either to Windows 7 OR X20 PLC

For customers using Windows 
95 please note Oxford 

Instruments software support is 
no longer available.

Oxford Instruments’ Upgrade Policy 
(PLC colour dependant)

* Please see overleaf for a guide to recognising your PLC

iService®

Obsolescence Announcement	

Benefits to the X20 Upgrade

Long term support•	

Ethernet connection•	

Upgrade includes WIN7 and •	
PC2000, latest operating 
system

Future upgradeability•	

If you are interested in the PLC upgrade 
option, we will be offering preferential 
pricing for a period of time, please contact 
us for more details



visit www.oxford-instruments.com/plasma
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If your interface displays three 
buttons at the top left of the 
page with a ‘Utilities’ button

You have a BLACK PLC If your interface displays either:

Two buttons at the top left of 
the page without a Utilities 
button 

A totally different process page An Arcnet card in rear of PLC

System Recognition

You have a BLUE PLC If your interface displays:

The Business of Science®


